
It is a deep professional honor to be nominated to serve as President of the Eastern Association 

of Student Financial Aid Administrators. Throughout my 20-plus-year career, I have been 

planning and preparing for this role, and I am thrilled to share a bit about myself and why I hope 

you will consider voting for me to serve as President of an association whose focus is on 

supporting effective student financial aid programs through service, training, collaboration, and 

advocacy.  

 

Having served in a variety of roles during my career, from front desk staff in a financial aid office 

of three people to Associate Vice Provost for Enrollment at a large, complex institution, I have 

sat in nearly every seat within a financial aid office. This experience has given me a deep 

understanding of the challenges our industry has faced over the past several decades. Whether 

it has been transitioning to the Direct Loan program or moving away from Graduate PLUS 

Loans, we have shown resilience amid change, thriving with the support of our peers and the 

valuable resources provided by EASFAA, as well as our partner state and national 

organizations. 

 

Beyond my professional experience in higher education, I have been actively involved in serving 

the financial aid community through professional associations for many years. While my early 

career began in the Midwest, during that time I volunteered extensively with the Missouri 

Association of Student Financial Aid Professionals (MASFAP). There, I worked on various 

committees and ultimately served as Secretary and President of the Association. As President, I 

spearheaded the launch of the MASFAP Leadership Development Program, an application-

based initiative designed to build leadership skills specifically for those who aspire to lead 

associations. This program has been transformative, with graduates going on to contribute 

significantly to state, regional, and national financial aid organizations. 

 

Within the Midwest Association of Student Financial Aid Administrators (MASFAA), I held 

several key positions, including Regional Conference Co-Chair, Federal Relations Chair, State 

Representative, and State Representative Coordinator. Now, as your EASFAA Vice President, I 

serve as Chair of the Budget Committee, am a member of the Executive and Membership 

Committees, and work to support Council activities in meaningful ways. My time as the chair of 

the Federal Relations Committee offered an opportunity to raise the voice of my peers through 

multiple advocacy efforts culminating in a letter writing campaign to all Congressional members 

in the EASFAA Region. My recent efforts have centered around the development and 

implementation of the EASFAA Strategic Plan, EASFAA at 60: Honoring Our Legacy, Shaping 

the Future. If I am elected, I will oversee the conclusion of this strategic plan in 2028 and lead 

our organization in planning for 2029 and beyond. 

 

As Vice President, I have led a Budget Committee dedicated to understanding EASFAA’s 

investments and ensuring that the organization remains on solid financial ground. Over the past 

year, we conducted an in-depth analysis of EASFAA’s financial position, which has proven to be 

strong. We reorganized the Chart of Accounts and established responsible spending guidelines 

to preserve a healthy operational reserve, maintain financial strength, and make strategic 

investments aligned with the needs of EASFAA members. 



 

While budget work may not sound exciting, it plays a vital role in ensuring that we can provide 

exceptional content and experiences for EASFAA members. As your EASFAA President, I will 

empower the Regional Council to focus on the pillars identified within the strategic plan:  

1. Excellence in Leadership 

2. A Culture of Diversity, Equity, Inclusion, and Belonging;  

3. An Active and Engaged Membership 

4. Outstanding Training Opportunities 

5. Collaborative Conference Event 

 

We will build on the work of all of the volunteers who have come before us, with an eye to all of 

the volunteers we welcome to the table when we leave. My priority will be to build a Council that 

reflects wisdom and curiosity, incorporating perspectives from seasoned professionals and 

those bringing fresh ideas to the table. Together, we will foster connection across the 

association because when we are connected, we can achieve anything. 

 

I am grateful for the early days of my career, when I color-coded aid year files based on FAFSA 

colors, alphabetized paper FAFSAs in filing cabinets, processed loans, completed reconciliation, 

wrote policies and procedures, and met with students. These experiences have taught me how 

multi-layered, complex, and ever-changing financial aid work can be. Whether navigating tough 

conversations with decision-makers who understand funding but not financial aid, redesigning 

policies to align with new rules, or mastering those changes in real time, organizations like 

EASFAA are essential in providing support, agility, and resources to empower us as we face 

both new challenges and opportunities. 

 

I am honored and privileged to ask for your vote as EASFAA President-Elect. With your 

partnership, I look forward to leading our organization with adaptability, vision, and collaboration 

as we step into an exciting future together. Thank you for your consideration.  

 

 

 

PROFESSIONAL SERVICE & INVOLVEMENT 

National Association of Student Financial Aid Administrators 

NASFAA U Adjunct Instructor: Consumer Information, Administrative Capability, R2T4, 2019-

2025 

National Conference Task Force Chair, 2024 

Leadership and Legislative Expo, Compliance Track Task Force, 2024 

National Conference Presenter, 2017 - 2024 

National Conference Task Force Member, 2022-2023 

NASFAA Certification Exam Prep Author, 2021 

Advocacy Pipeline, 2018 

Credential Regulatory Reviewer, 2018 

Webinar panelist: Best Practices in Applicant Data and Authentication Policies and Procedures, 

2017 



Angoff Study Participant: TEACH Grant, 2017 

Advocacy Network Member, 2017 

Webinar panelist: Cohort Default Rate, 2015 

Leadership and Legislative Conference, 2014 

Nominated recipient of Pell Grant Legacy Award, 2012 

Stuff FAA’s Say, Contributor, 2011 

 

Eastern Association of Student Financial Aid Administrators 

Vice President, 2024-2026 

Budget Committee Chair, 2024-2026 

Leadership Award recipient, 2025 

Membership Committee Member, 2025 

Federal Relations Committee Chair, 2022-2024 

Federal Relations Committee Member, 2020-2022 

 

Midwest Association of Student Financial Aid Administrators 

Conference Program Committee Chair, 2016-2017 

Summer Institute Faculty, 2016 

Conference Program Committee, 2015-2016 

State and Conference Liaison, 2014-2015 

Outstanding New Professional Award, 2014 

State Representative, 2013-2014 

Federal Issues Committee, 2013-2015 

     Washington, D.C. Hill Visits 2014, 2015 

Awards Committee, 2012-2013 

Leadership Symposium delegate, 2012 

Conference Local Arrangements Committee, 2012 

Summer Institute participant, 2011 

 

Missouri Association of Student Financial Aid Personnel 

Past-President, 2016-2017 

President, 2015 

President-Elect, 2014 

Association Governance Committee, 2014-2017 

Association Governance Chair, 2016-2017 

Nominations and Elections Committee Chair, 2016-2017 

Budget and Finance Committee, 2014-2015 

Secretary, 2013 

President’s Award, 2012 

Bob Berger Outstanding Newcomer Award Recipient, 2011 

Awards Committee Chair, 2012 

Early Awareness Committee, 2011-2014 

MASFAA Summer Institute Scholarship Recipient, 2011 

MASFAA Leadership Symposium Scholarship Recipient, 2012 



 

Missouri Department of Higher Education 

Loan Default Prevention Grant Recipient, 2011-2018 

Better Make Room Think Tank participant, 2015 (First Lady Michelle Obama) 

Coordinating Board of Higher Education Blueprint for Higher Education Steering Committee 

Member, 2014-2015, Access and Affordability Workgroup 

Best Practice in Missouri Default Prevention, 2013 

 

CERTIFICATIONS 

FAAC®, Certified Financial Aid Administrator® Program, NASFAA, 2019 - Present 

 

NASFAA CREDENTIALS 

Administrative Capability, Application Process, Campus-Based Programs, Cash Management, 

Consumer Information, Cost of Attendance, Direct Loans, Federal Pell Grants and Iraq and 

Afghanistan Service Grants, Gainful Employment, Need Analysis, Packaging and Notification of 

Awards, Professional Judgement, Return of Title IV Funds, Satisfactory Academic Progress, 

Student Eligibility, TEACH Grants, Verification 

 

PROFESSIONAL PRESENTATIONS AND PUBLICATIONS 

Voices of NASFAA: Women’s History Month, NASFAA 2025 

AMA: Communicating with Leaders, NASFAA 2025 

Navigating Financial Uncertainty: Leveraging Data and AI for Institutional Resilience, Future 

Campus Summit, 2025 

EASFAA Update, NYSFAAA 2025 

Building Tomorrow's Compliance Tools: Cornell's AI Innovation in Enrollment Compliance, 

MASFAA, 2025 

Ladies Night: Empowering Female Professionals in Financial Aid, NASFAA 2024 

Dancing the Compliance Limbo, NASFAA 2024 

Mastering the SAI: Hand Calculations, EASFAA 2025 

Data Privacy and Breach Reporting, EASFAA 2024 

Understanding Data Privacy and Breach Reporting, Tri-State Training, 2024 

Risky Business, NASFAA Leadership & Legislative Expo, 2024 

Charting a Path to Success: Process Mapping 101, NASFAA Leadership & Legislative Expo, 

2024 

Enrollment Compliance Frameworks, NASFAA 2023 and EASFAA 2023 

Enrollment Compliance, College Board Forum, 2022 and AACRAO SEM, 2022 

Leading through Difficult Situations: It’s a VUCA World, NASFAA Advanced Leadership Track 

2019 

Loan Summaries: Nudging Students toward Responsible Borrowing, NASFAA 2018 

Best Practices in Applicant Data and Authentication Policies and Procedures, NASFAA Webinar 

2017  

Student Privacy and Data Sharing Best Practices, MASFAP 2017 

Moving the Needle on FAFSA Completion, National College Access Network 2017 

Early FAFSA and PPY: Experiences at Four Institutions, NASFAA 2017 



Pre-Conference workshop on Cash Management, MASFAA 2016 

FERPA, Social Media & Information Security (collaboration with US Department of Education), 

MASFAA 2016 

Higher Education 2026: What is the Crystal Ball Saying, MASFAA 2016  

Cohort Default Rate, NASFAA Webinar 2015 

Miner Money Management: Tackling Financial Literacy and Default Prevention, AACRAO SEM, 

2014 

Satisfactory Academic Progress: Using Delivered Functionality, Alliance 2015 

The Rural Student Experience, MASFAA 2014 

Student Development Theory 101: Implementing a theory-driven financial literacy program, 

MASFAA Summer Training 2014 

Identifying at-risk Populations for Student Loan Default, MASFAP 2013 

Parents: The Good, the Bad, the Ugly, MASFAP 2012 

 


